BELLSOUTH

BellSouth Telecommunications, Inc.

Suite 400
150 South Monroe Street
Tallahassee, FL 32301-1556

marshall.criser@bellsouth.com

Marshail M. Criser Ill
Vice President
Regulatory & External Affairs

850 224 7798
Fax 850 224 5073

August 20, 2004

Ms. Beth Salak

Director Of Competitive Markets and Enforcement
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Dear Ms. Salak:

Pursuant to Florida Statute 364.051, attached for filing with the Commission are the
following pages of BellSouth’s General Subscriber Service Tariff:

General Subscriber Service Tariff

Section A2 - Thirteenth Revised Page 34.1
- Thirty-third Revised Page 35
- Eighteenth Revised Page 35.1

The purpose of this filing is to extend the current Secondary Service Order Waiver
promotion until December 31, 2004. Attached is a description of the promotion
specifics and restrictions.

Please acknowledge receipt of this tarift by signing and returning the second copy of
this letter.

Yours very truly,

Regulatory Vice President

Attachment(s)

All BeliSouth marks contained herein and as set forth in the trademarks and servicemarks scction of this Tariff are owned by
BellSouth Intellectual Property Corporation.



Florida
Promotion Description

Secondary Service Charge Waiver

OVERVIEW OF PROMOTION
BellSouth plans to offer the following special promotion beginning September 4, 2004
and ending on December 31, 2004.

This Special Promotion is available to residence subscribers. BellSouth proposes to
extend the current Secondary Service Charge Waiver promotion until December 31,
2004. The original end date for this promotion is September 3, 2004.

Program Specifics

The Secondary Service Charge will be waived when residential customers add or
change one or more of the following services/features to their existing service using
RightTouch®, the BellSouth web site, the BellSouth residential business office or a
BellSouth authorized telemarketing agent:

- Rotary Line Service

- TouchStar® Service

- Custom Calling Services

- Prestige® Communications Package

- Customized Code Restrictions

- Designer Listings

- Message Waiting Indication

- RingMaster® Service

- MemoryCall® Service/BellSouth® Voice Mail Service

- Privacy Director® Service

- Voice Mail Companion Services Package

- PreferredPack® Plan

Program Restrictions

o BellSouth reserves the right to terminate this program at any time subject to PSC
notice.

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation

FL2004-172



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Thirteenth Revised Page 34.1

TELECOMMUNICATIONS, INC. Cancels Twelfth Revised Page 34.1
FLORIDA
ISSUED: August 20, 2004 EFFECTIVE: September 4, 2004

BY': Joseph P. Lacher, President -FL
Miami, Florida

A2. GENERAL REGULATIONS

A2.10 Special Promotions (Cont'd)

A2.10.2 Descriptions (Cont'd)
A. Thefollowing promotions are approved by the Commission: (Cont'd)

Area of Promotion Service Charges Waived Period Authority

BellSouth's Service Territory  Designer Listings Secondary Service Charge 10/04/03 ©
-From Central Officeswhere (residence) to

Designer Listings are available. 12/31/04

BellSouth's Service Territory  Message Waiting Indication  Secondary Service Charge 10/04/03 ©
-From Central Officeswhere (residence) to

Message Waiting is available. 12/31/04

BellSouth's Service Territory  Customized Code Restriction  Secondary Service Charge 10/04/03 ©
-From Central Officeswhere (residence) to

Customized Code Restriction is 12/31/04

available.

BellSouth's Service Territory  Rotary Line Service Secondary Service Charge 10/04/03 ©
-From Central Officeswhere (residence) to

Rotary Line Serviceis 12/31/04

available.

All BdllSouth marks contained herein and as st forth in the trademarks and service marks section of this Tariff are owned by BdllSouth Intdlectud Property
Corporation.



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Thirty Third Revised Page 35

TELECOMMUNICATIONS, INC. Cancels Thirty Second Revised Page 35
FLORIDA
ISSUED: August 20, 2004 EFFECTIVE: September 4, 2004

BY': Joseph P. Lacher, President -FL
Miami, Florida

A2. GENERAL REGULATIONS

A2.10 Special Promotions (Cont'd)

A2.10.2 Descriptions (Cont'd)
A. Thefollowing promotions are approved by the Commission: (Cont'd)

Area of Promotion Service Charges Waived Period Authority
BellSouth's Service Territory  Custom Calling services Secondary Service Charge 10/04/03
-From Central Officeswhere  (residence) to
Custom Calling services are 12/31/04
available.

BellSouth's Service TouchStar services Secondary Service Charge 10/04/03
Territory-From Central Offices (residence) to
where TouchStar services are 12/31/04
available.

BellSouth's Service Territory  RingMaster service Secondary Service Charge 10/04/03
-From Central Officeswhere  (residence) to
RingMaster service is 12/31/04
available.

BellSouth's Service Territory  Prestige Communications Secondary Service Charge 10/04/03
-From Central Officeswhere  service to
Prestige Communications (residence) 12/31/04

serviceis available.

BellSouth's Service Territory  Privacy Director service Secondary Service Charge 10/04/03
-From Central Officeswhere  (residence) to
Privacy Director serviceis 12/31/04
available.

BellSouth's Service Territory  Voice Maill Companion Secondary Service Charge 10/04/03
-From Central Officeswhere  services package to
Voice Mall Companion (residence) 12/31/04

services package is available.

All BdllSouth marks contained herein and as st forth in the trademarks and service marks section of this Tariff are owned by BdllSouth Intdlectud Property
Corporation.

©

©

©

©

©

©



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Eighteenth Revised Page 35.1

TELECOMMUNICATIONS, INC. Cancels Seventeenth Revised Page 35.1
FLORIDA

ISSUED: August 20, 2004 EFFECTIVE: September 4, 2004

BY': Joseph P. Lacher, President -FL

Miami, Florida

A2. GENERAL REGULATIONS

A2.10 Special Promotions (Cont'd)

A2.10.2 Descriptions (Cont'd)
A. Thefollowing promotions are approved by the Commission: (Cont'd)

Area of Promotion Service Charges Waived Period Authority
(DELETED) (D)
BellSouth’s Service Territory  BellSouth Residential Secondary Service Charge when 12/09/03 ©)
-From Central Officeswhere  Customers who purchase a applicable to
BellSouth Preferred Pack Plan BellSouth Preferred Pack Plan 12/31/04
isavailable

All BdllSouth marks contained herein and as st forth in the trademarks and service marks section of this Tariff are owned by BdllSouth Intdlectud Property

Corporation.



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fwelth-Thirteenth Revised Page 34.1

TELECOMMUNICATIONS, INC. Cancels Eleventh Twelfth Revised Page 34.1
FLORIDA
ISSUED: Septermber4.-2003 August 20, 2004 EFFECTIVE: Octeber4--2003 September 4, 2004

BY: Joseph P. Lacher, President -FL
Miami, Florida

A2. GENERAL REGULATIONS

A2.10 Special Promotions (Cont'd)

A2.10.2 Descriptions (Cont'd)
A. Thefollowing promotions are approved by the Commission: (Cont'd)

Area of Promotion Service Charges Waived Period Authority
BellSouth's Service Territory* Designer Listings Secondary Service Charges 10/04/03 ©
-From Central Officeswhere (residence) watved-when-ordered-via to
Designer Listings are available. RightFouch™-service, 0912/031/04
BellSouth’sweb site or through
BeltSeuth-authorized
telemarketing:
BellSouth's Service Territory* Message Waiting Indication Secondary Service Charges 10/04/03 ©
-From Central Officeswhere  (residence) waived-when-ordered-via to
Message Waiting is available. RightFouch™-service, 0912/031/04
BellSouth’sweb site or through
BellSouth-authorized
telemarketing:
BellSouth's Service Territory* Customized Code Restriction  Secondary Service Charges 10/04/03 ©
-From Central Officeswhere (residence) waived-when-ordered-via to
Customized Code Restriction is RightFouch™-service, 0912/031/04
available. BellSouth'sweb-site-or through
BellSouth-authorized
telemarketing:
BellSouth's Service Territory* Rotary Line Service Secondary Service Charges 10/04/03 ©)
-From Central Officeswhere (residence) waived-when-ordered-via to
Rotary Line Serviceis RightTouch™-service; 0912/031/04
available. BellSouthsweb-site-or through

All BdllSouth marks contained herein and as st forth in thetrademarks and service marks section of this Tariff are owned by BellSouth Intdlectud Property
Corporation.




BELLSOUTH

GENERAL SUBSCRIBER SERVICE TARIFF

TELECOMMUNICATIONS, INC.

FLORIDA

ISSUED: September-4,-2003 August 20, 2004
BY: Joseph P. Lacher, President -FL

Miami, Florida

A2.10 Special Promotions (Cont'd)

EFFECTIVE: Oectober-4,-2003 September 4, 2004

A2. GENERAL REGULATIONS

A2.10.2 Descriptions (Cont'd)

A. Thefollowing promotions are approved by the Commission: (Cont'd)

Area of Promotion

BellSouth's Service Territory*
-From Central Offices where
Custom Calling services are
available.

BellSouth's Service Territory*
-From Central Offices where
TouchStar® services are
available.

BellSouth's Service Territory*
-From Central Offices where
RingMaster® service is
available.

BellSouth's Service Territory*
-From Central Offices where
Prestige® Communications
serviceis available.

BellSouth's Service Territory*
-From Central Offices where
Privacy Director® serviceis
available.

BellSouth's Service Territory*
-From Central Offices where
Voice Mall Companion
services packageis available.

Service

Custom Calling services
(residence)

TouchStar® services
(residence)

RingMaster® service
(residence)

Prestige® Communications
service
(residence)

Privacy Director® service
(residence)

Voice Mail Companion
services package
(residence)

Charges Waived Period
Secondary Service Chargeswaived 10/04/03
when-ordered-viaRightTouch™ to
service-BellSouth sweb-siteor 0912/031/04
through-BellSouth-authorized
telemarketing:

Secondary Service Chargeswaived 10/04/03
when-ordered-viaRightTouch™ to
service-BellSouth sweb-siteor  0912/031/04
through-BellSouth-authorized

telemarketing:

Secondary Service Chargeswaived 10/04/03
when-ordered-viaRightTouch™ to
service-BellSeuth sweb-siteor  0912/031/04
through-BellSouth-authorized

telemarketing:

Secondary Service Chargeswaived 10/04/03
when-ordered-viaRightTouch™ to
service-BellSouth sweb-siteor  0912/031/04
through-BellSouth-authorized

telemarketing:

Secondary Service Chargeswaived 10/04/03
when-orderedviaRightTouch™ to
service BellSouth' sweb site; 0912/031/04
through-BellSouth-authorized
telemarketing;-or-through-a

Qf’f'l'ee. .

Secondary Service Chargeswaived 10/04/03
i i =3

when-ordered-via-RightToueh to
service-BellSouth sweb-site: 0912/0631/04
through-BellSouth-authorized

Thirty Seeend Third Revised Page 35
Cancels Thirty First Second Revised Page 35

Authority

All BdllSouth marks contained herein and as st forth in thetrademarks and service marks section of this Tariff are owned by BellSouth Intdlectud Property

Corporation.
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Seventeenth Eighteenth Revised Page 35.1

TELECOMMUNICATIONS, INC. Cancels Shxteenth Seventeenth Revised Page 35.1
FLORIDA
ISSUED: Nevember-24,-2003 August 20, 2004 EFFECTIVE: Becember-9,-2003 September 4, 2004

BY: Joseph P. Lacher, President -FL
Miami, Florida

A2. GENERAL REGULATIONS

A2.10 Special Promotions (Cont'd)
A2.10.2 Descriptions (Cont'd)
A. Thefollowing promotions are approved by the Commission: (Cont'd)

Area of Promotion Service Charges Waived Period Authority
(DELETED) Current-Residential BellSouth™ Privacy Directer 08/01/02 (D)
BellSouth™-Complete Choice s months-or-former Bl South
avaitable: Complete Choice™-customers  Customerswho-do-notretain their

BellSouth’s Service Territory  BellSouth Residential --Waiver-of the Secondary Service  12/09/03 ©
-From Central Officeswhere  Customers who purchase a Order-Charge when_applicable to
BellSouth® Preferred Pack®®  BellSouth® Preferred Pack™  orderedviaRightTouch™service;  0912/031/04
Plan isavailable Plan BellSouth’swebsite, through
. )

All BdllSouth marks contained herein and as st forth in thetrademarks and service marks section of this Tariff are owned by BellSouth Intdlectud Property
Corporation.




